Activity 2
Fair practices and behaviour

EEO aims to achieve fair practices and behaviour in the workplace, including:

· recruitment, selection and promotion practices which are  …………………………………………………………………………………………………………………………………………………………………………

· access for all ……………… to training and development 

· flexible working arrangements that meet the needs of ………………… and create a ……………… workplace 

· grievance handling procedures that are ……………… to all employees and deal with workplace …………… promptly, confidentially and fairly 

· communication processes to give ……………… access to information and allow their views to be heard 

· …………………. decisions being made without bias 

· no unlawful discrimination or ………………… in the workplace 

· respect for the social and cultural ………………… of all employees and customers.
