Key terms and concepts matching exercise
Match the terms on the left to the definitions on the right.
	1. harassment
	provides the terms and conditions of employment, rates of pay and working conditions

	2. entitlements
	the fair treatment of all people

	3. enterprise agreement
	describes the standards expected from employees when carrying out duties

	4. duty of care
	procedures for getting work done, often introduced to improve quality and productivity

	5. codes of practice
	responsibilities aimed at preventing work-related illness and injury

	6. code of conduct
	rights to benefits given by law or contract

	7. award
	a voluntarily negotiated agreement which sets out minimum terms of employment applied to a specific task or workplace

	8. anti discrimination
	any form of behaviour that humiliates, offends or intimidates another person


Now check your answers on the next page
Correct answers

	1. award
	provides the terms and conditions of employment, rates of pay and working conditions

	2. anti discrimination
	the fair treatment of all people

	3. code of conduct
	describes the standards expected from employees when carrying out duties

	4. codes of practice
	procedures for getting work done, often introduced to improve quality and productivity

	5. duty of care
	responsibilities aimed at preventing work-related illness and injury

	6. entitlements
	rights to benefits given by law or contract

	7. enterprise agreement
	a voluntarily negotiated agreement which sets out minimum terms of employment applied to a specific task or workplace

	8. harassment
	any form of behaviour that humiliates, offends or intimidates another person
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